About us

We are a group of organisations in the
private, notfor-profit and third sectors who
have come together as the Offender Services
Partnership, because we passionately believe
we have a contribution to make to managing
offenders to reduce crime and protect the

public. We aim to work with public sector

providers to help them improve their performance.

What we offer

We offer solutions for offender transport,

for example both to support accredited
programmes and unpaid work. We have
considerable experience of delivering secure
logistical services solutions within the Criminal

Justice environment. We:

B Transport over 420,000 detainees a year
per annum across England, Wales and
all of Scotland, with over 2,000 staff and
540 vehicles

B Provide the national secure juvenile
transport service for the Youth Justice
Board, with 70 staff strategically
based throughout England & Wales

®m Transport and track 70,000 cases of
forensic evidence across the whole of

UK each year

Our track record

m Continuous improvement: through
innovation and experience we have
achieved month on month improvements
in service delivery and quality of

prisoner care

B Innovative solutions: The development of
a customised Detainee Escort
Management System to plan and
schedule prisoner movements and
electronically capture details of every

prisoner transaction

B Added value: Providing additional
escorting service to the courts to
enable trained Prison Officers to return

to core activities in prison

m Customer care: Ensuring that prisoners
are delivered in a timely manner for
court appearances, whilst being afforded
the care, consideration and support
demanded by The Prison Service

decency agenda

Enabling and supporting

success in correctional services,

Your partnership with us will provide

B A dedicated service to meet the
diverse transport requirements of

Criminal Justice

B Trained staff offering raised levels of
security, as well as standards of

safety and decency

B Improved levels of attendance for
Accredited Programmes and
Unpaid Work

B Free up professional staff to do their

core business

How to find out more

If you would like more information on how
the OSP can help you with transport, please
contact Rob Lyman, Director of Offender
Services, Reliance Secure Task Management
on 07734 544415 or

email rob.lyman@reliance-stms.co.uk
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